
 
Coach Eligibility Help Guide for School Administrators 

1. Verify Coaches in the People Tab 

1. Go to People. 

2. Confirm all coaches are listed. 

3. If a coach is missing, click Add New Staff Member or use Import CSV. 

Coaches must be in the People tab before they can be assigned to a roster. 

2. Add Coaches to Team Rosters 

1. Go to Resources. 

2. Click the Whistle Icon next to the team. 

3. Click Click Here to Add Coaches. 

4. Select the coach(es), assign their role, and click Add. 

Coaches added to rosters will appear in Coach Eligibility within approximately one hour. 

3. Monitor Coach Eligibility 

1. Go to Eligibility → Monitor Eligibility. 

2. Use filters to view coaches by sport or eligibility status. 

3. Click a coach's name to view their requirements. 

Update a Requirement 

1. Open the coach's profile. 

2. Click the three dots (...). 

3. Select Mark Requirement Complete. 

4. Choose Custom Requirement. 

5. Select the requirement, enter the date, and click Mark Complete. 

Important Notes 

• Coaches who complete courses through NFHS Learn will automatically update in 
Arbiter if they use the same email address in both systems. 

• Supporting documents can be uploaded using the paperclip icon. 


